
COMPANY TRADER PUBLIC SERVICES PRIVATE JUDICIAL

Application of VAT YES YES NO NO YES

Right of withdrawal during the auction

Right of withdrawal after the sale, before delivery or collection

Right of withdrawal after the sale, after delivery or collection NO YES NO NO NO

Legal warranty : 1 year for used equipment and 2 years for new equipment NO YES NO NO NO

COMPANY TRADER PUBLIC SERVICES PRIVATE JUDICIAL

Application of VAT YES YES NO NO YES

Right of withdrawal during the auction

Right of withdrawal after the sale, before delivery or collection

Right of withdrawal after the sale, after delivery or collection

Legal warranty : 1 year for used equipment and 2 years for new equipment

Types of seller

For buyers subject to VAT - Professionals
Type of seller

NO

NO

NO

NO

COMPANY: ENTREPRISE : Professional acting outside of his main activity

TRADER: Professional whose main activity is the sale of goods (used or new)

PUBLIC SERVICES: Public company

PRIVATE: Non-professional seller, not subject to VAT

JUDICIAL: Sale on behalf of a legal procedure (bankruptcy, seizure, …)

NO

AUCTELIA Specific sale conditions (seller type)

Depending on the seller’s profile, the following specific sales conditions apply :

For buyers not subject to VAT - Private
Type of seller

NO



Conditions of application of the right of withdrawal 

Conditions concerning the legal warranty

Litigation

Online Dispute Resolution

Important note : The warranty applies to what is advertised as functional.

This right can be exercised within 14 days of delivery (collection) of the goods.

To apply, the buyer must therefore have paid for and collected the material.

The buyer must send his withdrawal request by email to info@auctelia.com within 14 days of the planned collection date.

The costs of returning the goods are the responsibility of the buyer. 

Withdrawal form (template)

If the buyer is an individual (not subject to CAT) residing in Europe and the seller is a “Trader”, the legal warranty of one year for used equipment and two years for new equipment 

applies.

If the buyer is an individual (not subject to VAT) residing in Europe and the seller is a “Trader”, the right of withdrawal may apply. 

https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf
https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf
https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf
https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf
https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://economie.fgov.be/sites/default/files/Files/Forms/Formulaire-de-retractation.pdf

